GLENDAOLLGGE Special Note for Faculty Using Blackboard

Since the implementation of the new Student System, a student needing to set up Blackboard
access uses the new tool that was developed for SIS account creation.

If you have a student who has not yet set up his/her SIS/Blackboard account, the student will use
the tool to create both the SIS account access as well as Blackboard. A student can link to the

. i .ed
tool from the N&H =R website or from the GCC Student Help Desk website at
http://web.gccaz.edu/studenthelpdesk.

A student who either does not have a social security number or has chosen not to disclose
his/her social security number may have difficulty setting up the account.

When a student initially applied to the college and did not include a social security number, a
confirmation ID was created. A student would have received the confirmation number via e-
mail or in person in the enrollment center. The number can be used in place of a social security
number for account creation but it must be used within seven (7) days from the time it was
generated. Here is a sample of the confirmation ID page:
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We are finding that students with a confirmation ID are experiencing problems in creating the
account.

There are two ways to assist a student who may have difficulty with account or password
creation. The student can go to the Student Help Desk in HT1 or call the 24X7 student help
number at 1.888.994.4433 for assistance.



